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“Cash Sale” Payments

Payment is accepted by Visa, MasterCard, EFT or cheque (not bankcard, American
Express or any other credit card type).

Time Frame

Immediate Dispatch:

- for payments by an Australian Visa or MasterCard — with PCS Merchant Bank approval.
Purchases Under $500:

- EFT — goods will be released on copy of bank receipt showing account number, date, $
transferred and has been accepted (NOTE: notification of EFT with pending or incorrect
dates will be held until funds are received. As will all internal remittance notes that are not
on bank letter head)

- Cheque — goods will be released when cheque is received in mail.

Purchases Over $500:

- EFT — verification of deposit into our bank is required. Allow 2-5 days.

- Cheque — goods will be released when cheque is cleared allow 2-5 days from date

cheque is received.

Establishment of a Credit Account

The first transaction from a new customer is to be a cash sale, requiring payment prior to
shipment of goods.

- Exception — Government Departments with a formal order.

Establishing an account takes 3-5 days and may take longer if the applicants’ nominated
trade references do not respond in a timely way.

Account Customers are meant to be repeat customers. An account should not be
established for a one off sale.
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